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Abstract

Response rates of 30-40% are quite typical for digital surveys that evaluate university students’
learning experience (Chaudhury and Jenkins, 2021). At Sheffield Hallam University, a module-level
approach has been the tradition through Module Evaluation Questionnaires (MEQ). However, the
average response rate across the university in 2024-25 was 19%. This brings into question the
trustworthiness of such data in terms of it yielding actionable intelligence for course delivery
teams. In academic year 2025-26, Sheffield Hallam University piloted a Course-Level Evaluation
Questionnaire (CLEQ) across three of its nine schools and institutes with the aim of achieving a
more meaningful response rate. The new course-level approach offered two main advantages.
First, it mitigated the issue of survey fatigue among students (see Porter et al., 2004) since a survey
was distributed once per trimester rather than on completion of each module. Second, the survey
was administered through a new platform which no longer hinged upon module leaders to launch
the survey and drive completions. The CLEQ was piloted among 8,287 students in trimester one
and achieved a response rate of 11%. This presentation focuses on challenges encountered to
date and the shared learning acquired from piloting the survey across the three different schools
and institutes. The CLEQ was repeated in trimester two and we plan to share the outcomes, which
we anticipate being both positive and significant, at the SHU Scholarship of Teaching and Learning
2026 conference. The presentation will include reflections from an advisory group of student
representatives who were recruited and paid to support the review of the CLEQ.
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